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Customer Service Case Application
Claim No: Claim Date:
Customer No: Product Categories:
Customer: QA Involve:
Client Contact:
Telephone:

Size

Item | Shipment Date | Order No. | Shipment No. Shipment Qty | Shipment Weight | Claim Qty | Claim Weight
01
02

Description of The Current Situation

QA Investigation and Disposal

Disposal Status of Sales Department

General Manager Approval

YC-2QAS008-01




